
Figure S1. This is a run chart showing the percentage of patients that brought their glucose 
meter to their appointment at the DFW Clinic from May 2018 through February 2020, however 
the analysis does not include May 2018. On the chart it is indicated when the Glooko software 
was implemented in the clinic and when the intervention took place. The horizontal line 
indicates the baseline percentage of 53.3% to show improvement over time. 



Figure S2. This is a copy of the survey that was created and distributed to patients to assess 
their beliefs and behaviors regarding SMBG and perceived communication with staff at the 
DFW Clinic. 



How useful do you think it is to bring your glucose meter to your clinic 
appointment? 

Figure S3. This pie chart is based on the patient survey responses to the above question and 
highlights the differing views regarding utility of SMBG and bringing meters to provider visits. 



How often does your provider use the information from your glucose 
meter to make changes to your treatment? 

Figure S4. This pie chart illustrates the distribution of patient responses to the above 
survey question, illustrating the disconnect between patient and provider communication 
and perception of utilizing SMBG data. 


